











Dr. Valdez explains how this is possible: “Because MedcomSoft Record uses codi ed data, each item
| chart during an encounter is automatically converted to the relevant billing codes, so nothing gets
missed. At the end of the exam, | hit two buttons, called ‘E&M’ and ‘OK, and the chart is done.

Before, my poor coders had to read the entire note and count for bullet points: Did | chart a review of
systems; if so, how many systems? Did | chart the history? If | had neglected to write down that |
reviewed the history, the coders could not count it as billable, even though they knew full well I'd done
an HPI.” Now, the protocols themselves help Dr. Valdez catch what is actually done in a clinical
encounter. “Doctors do so much automatically — we greet the patient and start asking questions right
away, but we don't always write everything down. If a question is on the protocol I'm using, it reminds
me to document the answer.”

Valdez Family Clinic now does all of its billing in-house, completely electronically. This saves the cost
of a third party biller. Further, the clinic no longer schedules patients on Fridays. “I'm glad about that,”
Dr. Valdez says. “It gives the sta a nice long weekend. They get their 40-hours in Monday through
Thursday, and our patient volume is right where we want it

“MedcomSoft Record has given me the exibility to practice

medicine the way | want to,” says Dr. Valdez. “Now | can devote my

time to patients. If | have 15 minutes, | can spend 13 minutes with

them and two on the note, rather than ve with them and 10 with the

note.” Using MedcomSoft Record, her charting is nished — labs

and referrals are ordered, prescriptions are emailed, and the

encounter is coded and ready for billing — before she leaves the

patient.

As a result, Dr. Valdez is indeed home in the evenings — sometimes
before her husband, a fact that continues to amaze and delight her
family. The e ect on her personal life has been more dramatic than
she had anticipated. “I knew MedcomSoft Record was going to
make my life easier, but | did not realize how much easier. The time

| put into the clinic has changed drastically. | am home much sooner
in the evenings, and | spend much less time there on the weekends.
I'm getting to know my grandkids instead of charting.”

Looking to the future

What does the future hold for Dr. Valdez? Now that revenues have been improved to such a degree,
she is planning to add another physician, bringing still more resources to her medically underserved
community. As her practice grows, MedcomSoft Record will grow with it. “Record has a great deal of
adaptability,” she says. “All the upgrades have been fantastic. Because the system is essentially all
encompassing, it's taken worry out of my life. | don’t have to be concerned whether my billing
software or e—pharmacy is going to merge, be sold, or go out of business—Ileaving us unable to
upgrade. With Record, | have none of those problems. It grows as | grow.”

About MedcomSaoft Inc.

MedcomSoft® is an innovative developer of software solutions that are changing the way the healthcare
industry captures, manages and exchanges patient information. Through its powerful and flexible suite of
products, MedcomSoft provides important tools that enable healthcare professionals to fully automate their
practices and to efficiently connect to their pharmacies, laboratories, medical suppliers and insurance
providers. Call us at 1.800.699.5533 or visit us at www.medcomsoft.com.




